
CHECK OUT YOUR BANK BEFORE YOU SIGN ON 
THE DOTTED LINE 

 

On February 27, 2018, 58-year old former Capital One Bank Community 
Development Banking Senior Vice President of Texas and Louisiana, Laurie 
Vignaud, along with the National Association for the Advancement of Colored 
People, Houston Branch (“NAACP”) and the League of United Latin American 
Citizens, District VIII (“LULAC”), have filed a major federal racial discrimination 
lawsuit against Capital One Bank, a publicly-traded national bank. 

The lawsuit was filed in the Southern District of Texas (Houston Division) 
against Capital One Bank for allegedly violating four federal laws, including 
the U.S. Constitution, because the bank decided to only close branches in 
Black and Hispanic communities, according to the suit. The suit also alleges 
Capital One has engaged in a conscious and deliberate plan to close banks in 
Black and Latino communities while keeping banks in White communities and 
has unwittingly used major Black personalities, such as Samuel L. Jackson, 
Spike Lee and Charles Barkley to advance its program to relegate minority 
bankers to only debit-card carrying customers. 

Specifically, the suit alleges: 

“[Capital One has set about a plan to extend banking services to minorities 
through a bank debit card only, while providing full-service banking services to 
predominately White communities. To pacify Black and Brown customers, 
Capital One chose popular and respected Black actors to unwittingly push 
Capital One’s debit cards in commercials asking “What’s in your Wallet?” In 
fact, these commercials are part of a devious ploy to hide what is really going 
on—Capital One is, in fact, telling Black and Brown communities, “Only use 
our debit bank cards to bank with us since we are closing our banks in your 
communities!” At the same time that these actors are on display, Capital One 
is keeping its banks in White communities open and monitoring whether Black 
and brown activists and communities have gotten wise to their discriminatory 
plan.” 

While the Community Reinvestment Act requires all banks that receive the 
benefit of deposit insurance to be regularly evaluated for compliance, 



according to the OCC, Capital One Bank, which is headquartered in Virginia, 
has not received a CRA rating since 2013. (See www.OCC.Gov). 

Since these federal laws were established and amended, many banks have 
been sued for discrimination, but here in Houston, this is the first case that 
outlines just how much the African American community would lose as a 
result of these alleged actions. 

This lawsuit also makes clear that by removing branches from Black and 
Brown communities, those communities of color would not have easy access 
to new products and services in the future. By solely providing newer and 
better services to just one market – affluent Whites – the service gap for Black 
and Brown consumers will only continue to grow. According to the lawsuit, 
Capital One’s discrimination toward Black and Brown communities “is 
evidenced by flagrant disparity between the amount of traditional and 
customary banking services extended by Capital One to White customers 
versus the purposeful curtailment, closing and limiting traditional banking 
facilities in predominately Black and Latino communities.” 

Excerpts from article written by:   
 
Jeffrey L. Boner, Houston Forward Times, March 7, 2018 
 
 
TBBC-MC will continue to follow this case due to the major impact it may have 
on financing and other business operations of Black-Owned Businesses. 
 
 

http://webmail.consolidated.net/wm/mail/fetch.html?urlid=g0f5dccf411bcbab12583e504516d36234n5p3pgp3l&url=http%3A%2F%2Fwww.OCC.Gov

